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Alarmspace configuration for Vesta by Climax

Introduction

Welcome

The Climax VESTA intrusion panel can send the generated events in different formats. AlarmSpace
has expanded its capabilities to receive these events, process them and generate new output
signals adapted to the protocols of the main reception software currently in our country
(Manitou, SBN, Softguard and compatible).

In addition, the AlarmSpace itself performs a programmable polling control and offers us the
option to deactivate subscribers (they are not sent to the ARC software) and to change the polling
times. Additionally we can monitor the events received in real time.

The reception system offers a high availability configuration through a cluster of two machines
(main and backup) that reduce very low levels of possibility of losing events or suffering significant
delays.

VESTA panel Programming

The recommended programming scheme for the correct reception of VESTA Panel events is as follows:

In this figure ARC represents the ARC receiving software, VESTA an installed control panel and
AlamSpace MAIN and BACKUP are two Instances of AlarmSpace on two different machines. They
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can be virtualized but we advise that they remain on different physical machines. If the
connection with AlarmSpace MAIN fails, the control panel will try to connect through AlarmSpace
BACKUP. It will always retry the MAIN connection to see if it recovered.

To program the communication parameters in the VESTA panel we must go to the ByDemes
Cloud: https://smarthomesec.bydemes.com/ByDemes/ and access with our username and
password. Once inside we select the desired panel and go to the Setting / Report section

— Setting

I /5552 @192.165.0.27-23600/MAN

Note:
1. Report via IP (Ethemnet or GPRS) in CID format, ex: ip://ACCT@server.port/CID
2. Report via IP (Ethemet or GPRS) in SIA format, ex: ip /ACCT@serverport/SIA
3. Report via RS232/UHF, ex: rs232://0000@UHE
Group 1 Group 2 Group 3 Group 4 Group 5

Reporting = - 5

In the different URLs we configure the communication parameters. URL1 is reserved for internal
use. In URL 2 we enter the data of our main AlarmSpace receiver in the following way:

Ip://1234@123.123.123.123:23506/MAN

Where 1234 is the subscriber number, 123.123.123.123 is the public IP of AlarmSpace and 23506
is the port opened for the AlarmSpace machine to receive events.

In the group we assign Group 2, this assures us that all events will be sent.

To ensure maximum availability we recommend assigning a new URL (URL 3). This has to be
directed to the Backup AlarmSpace machine (with the public IP of the backup machine and the
open port on that machine). We will also choose Group 2 to send only the events that fail on the
main route (different group all are sent, same group sends only those that fail in the previous
one).

In the Sending Sequence (Reporting Sequence) we choose Essential and in retries we recommend
only one retry to speed up the passage to the secondary route if the shipment fails (if the
secondary route is not used we can increase up to 3 retries).

Image upload data will be missing:

@ Captured File

_ 5856@192.168 0.32-23506
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Also with the "MAN" protocol and the chain 1234@123.123.123.123: 23506 with the same
subscriber number, IP and port as on the main field.

We click "Send" and we have the assigned communications.

IMPORTANT NOTE

We recommend that communication with the AlarmSpace BACKUP be carried out over another communication channel
(another fiber / ADSL different from the main one) and to be able to be from different Operators (with different
physical infrastructure), to ensure the reception of events if one of the communication channels fail.

AlarmSpace Settings

General settings — VESTALoOgQ

The VESTALog application has different functionalities. View the events received and forwarded to the
ARC reception software in real time, view history of the processed frames, a text log with the receiver's
operating details and a configuration of the receiver's parameters.

Real time

.
i Eventos VESTA SRR X

Tiempo Feal || Histérico | Log [ Configuracién VESTA
25/03,/2020 115327 603 CRA RX. - Barl version="1.02><Ack/>
25/03,/2020 115327 261 VESTA T%aml version="1.0"2><Ack /> NumHandler: 0

25/03/2020 11.53.27.245 CRA TX: %anl version="1.0"7><Packet |D="1234" Line="18"><Signal EvType="CID" Event="E401"><Area>1</Area><Zone>1</Zone><Date>03032020 11:08:13</Date></Signa
25/03/2020 11.53.27.085 VESTA Foc%anl version="1.0"7><Packet ID="1234"><Signal EvType="CID" Event="E401"><Areax1</Area><Zone>1</Zo Hndl:-0

We view the events received from the VESTA panels, the responses and the events sent to the ARC
software and their responses.
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History

=
= Eventos VESTA ==

Tiempo Real | Histérce |Log | Configuracién VESTA

Fechas mates .24de mazo de2020 - 105213 [Jv  midreoles, 25de marzo de 2020 - 125213 [ Abonado

Fecha Trama

25/03/2020 11:53 | 1< %aml version="1.0"?><Packst |D="1234"><Signal EvType="CID" Event="E401"><Area>1</Area><Zone>1</Zone><Date>03032020 11:08:13</Date></Signal></Packet> L
637207234377722732 | 25/03/2020 8:57 | <%m version="1.0"7><Packet ID="0000"><Signal EvType="CID" Evert="EE02"><Area>1</Area><Zone>000</Zone></Signal ></Packet >

637207228554722732 | 25/03/2020 8:47 | <Banl version="1.0"7><Packet |D="0000"><Signal Ev Type="CID" Evert="E602"<Area>1</Areax<Zone> 0« Zone></Signal »</Packet >

637207221500392732 | 25/03/2020 8:35 | <xml version="1.0"7><Packet ID="0000"><Signal EvType="CID" Evert="EG02"><Area>1</Area><Zone>000</Zone></Signal ></Packet>

637207220900432732 | 25/03/2020 8:34 | <Pxml version="1.0"7><Packet ID="0000"><Signal EvType="CID" Evert="EG02"><Area>1</Area><Zone>000</Zone></Signal></Packet>

637207220524372732 | 25/03/2020 8:34 | <Hml version="1.0"?><Packet |D="1234"><Signal EvType="CID" Event="E401"><Area>1</Area><Zone>1</Zone><Date>03032020 11:08:13</Date ></Signal></Packet> L
637207220362892732 | 25/03/2020 8:33 | <l version="1.0"?><Packet ID="1113"><Signal EvTyps="CID" Event="E401"><Area>1</Area><Zone>1</Zone><Date>03032020 11:08:13</Date></Signal></Packet> L
637207220300462732 | 25/03/2020 8:33 | <%ml version="1.0"7><Packet ID="0000"><Signal EvType="CID" Evert="EE02"><Area>1</Area><Zone>000</Zone></Signal></Packet >

637207220108172732 | 25/03/2020 8:33 | <Pl version="1.0"?><Packet ID="1113"><Signal EvType="CID" Event="E401"><Area>1</Area><Zone>1</Zone><Date>03032020 11:08:13</Date></Signal></Packet> L
637207219700502732 | 25/03/2020 8:32 | <%m version="1.0"7><Packet ID="0000"><Signal EvType="CID" Evert="EG02"><Area>1</Area><Zone>000</Zone></Signal ></Packet >

637207219100662732 | 25/03/2020 8:31
6372072185933012732 | 25/03/2020 8:31 0"?#<Packet 1D="0000"><Signal EvType="CID" Event="EB02" »<Area>1</Area><Zone>000< Zone></Signal ></Packet >
637207218333052732 | 25/03/2020 8:30 | <%l version="1.0"7><Packet ID="0000"><Signal EvType="CID" Evert="EG02"><Area>1</Area><Zone>000</Zone></Signal ></Packet >
637207217733172732 | 25/03/2020 8:29 | <%ml version="1.0"7><Packet ID="0000"><Signal EvType="CID" Evert="EE02"><Area>1</Area><Zone>000</Zone></Signal></Packet >
637207214273272732 | 25/03/2020 8:23
637207213673312732 | 25/03/2020 8:22 0"7><Packet ID="0000"><Signal EvType="CID" Evert="E602"><Area>1</Area><Zone>000</Zone></Signal ></Packet>
637207213272882732 | 25/03/2020 8:22 | <%ml version="1.0"7><Packet ID="0000"><Signal EvType="CID" Evert="E139"><Area>1</Area><Zone>000</Zone></Signal></Packet >
637207213073472732 | 25/03/2020 8:21
637207211356602732 | 25/03/2020 8:18 0"7><Packet ID="0000"><Signal EvType="CID" Evert="E602"><Area>1</Area><Zone>000</Zone></Signal ></Packet>
637207211256592732 | 25/03/2020 8:18 | <%m version="1.0"7><Packet ID="0000"><Signal EvType="CID" Evert="EE02"><Area>1</Area><Zone>000</Zone></Signal></Packet >
637207211156592732 | 25/03/2020 8:18 | «Hml version="1.0"7><Packet |D="0000"><Signal Ev Type="CID" Event="E602"<Area»1</Areax<Zone>000</Zone></Signal »</Packet >
637207211056602732 | 25/03/2020 8:18
637207210956822732 | 25/03/2020 8:18
637207201191042681 | 25/03/2020 8:01 | «Hml version="1.0"7><Packet |D="0000"><Signal EvType="CID" Event="E602"<Area»1</Areax<Zone>000</Zone></Signal »</Packet >

The frames received from the VESTA exchanges are displayed. We can filter them by dates and by
subscriber number.

Log
o tvetosvista . WA - . i —

Tiempo Real [ Histérico | Log | Corfiguracién VESTA

25/03/2020 1153 28556 Cliente 192.168.0.32 desde Puerto: 60055 desconectado. Handle: 0
25/03/2020 1153 28556 Handle 0 Rx datos

25/03/2020 1153 27.954 - 1D Alama [1]. XML < Maritou > Closed

25/03/2020 1153 27,603

25/03/2020 1153 27,603

25/03/2020 1153.27.603 [EVENTSLOG] CRA RX: ¢ 2anl version="1.0'7><Ack /> L

25/03/2020 1153,27.261 [EVENTSLOG] VESTA T arl version="1.0"7><Ack/> NumHandler. 0
25/03/2020 1153.27.246

25/03/2020 1153.27.245 [EVENTSLOG] CRA TX: - 3ami version="1.0"7><Packet [D="1234" Line="18"><Signal EvType="CID" Evert="E401"><Area>1</Area><Zone>1</Zone><Date>03032020 11:08:13</Date></Signa
25/03/2020 1153,27.245 2020-03-25 11:53:27: 1D Alama [1

%

25/03/2020 11.53.27.240

25/03/2020 1153 27237 Resuitado insercion: 1

25/03/2020 11.53.27.161 Conexion para insert trama abiertta

25/03/2020 1153 27.153 Antes insercion BEDD

25/03/2020 11.53.27.086 Inicianda Parseado XML <%ml version="1.0"7><Packet ID="1234"><Signal EvType="CID" Event="E401"><Area>1</Area><Zone>1</Zone
25/03/2020 1153 27.055 [EVENTSLOG] VESTA Rec< Bl version="1.0"?><Packet |D="1234"><Signal EvType="CID" Evert="E401"><Area>1</Area><Zone>1</Zo Hndl:0
25/03/2020 1153 27.050 Handle 0. Trama insertada OK Buffer: 0

25/03/2020 11.53.27.050 Handle 0. Antes blogueo buffers

26/03/2020 11 53 27 048 Handle 0 Inserting in buffers

25/03/2020 11 53 27.047 Handle 0 Rx datos: %mi version="1.0"7>«Packet |D="1234"><Signal E

25/03/2020 11 53 24043 Cliente 152.168.0.32 Conectado En Puerto: 23506 desde el Puerto: 60055 Single Handle: 0

25/03/2020 11 53.07.198 Socket Iniciado con la IP: 192.168.0.32 en el Puerto: 23506

25/03/2020 11 53.07.197 152.168.0.32

25/03/2020 11 53.07.128 Abriendo Servidor TCP

25/03/2020 11 53.06.823 Iniciada receptora 1

25/03/2020 11.53.06.363 Con My server=152.168.0.3. byyd deo;User |d=byd deo; pi d=D6851f3848543ea; port=3350; Persist Security Info=True; Connect Timeout = 2;

Record of actions performed by the application. Useful for testing and debugging.
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VESTA configuration

5, Eventos VESTA l = | 5
Tiempo Real | Histérico | Log Configuracidon VESTA ‘ ‘
Vanable Descripcion Valor
ServidorMyBack Ip Receptora VESTA Backup 0
nitaVideos Ruta Videos C:/+FicherosEvertos/
Ip Ip escucha VESTA 192168032
Puerto Puerto escucha VESTA 23506
Linea Linea Receptora a software CRA 16
Title Titulo Receptora VESTA BYDEMES
IniCar Caracter Inicio Trama 2
EndCar Caracter Fin Trama 3
CodigoEventoPoling Cadigo del evento de poling E602
CodigoEventaFalloPolling Cédigo del evento de fallo de poling E139
CodigoEventoRestPolling Cddigo del evento de restauracién de polling R13%
vestaAutoactivateAb Activar Abonados Automaticamente 1
wvestaPoling Time Tiempo Polling Por Defecto {minutos) 3
vestaDaysPreserveFrames Guardar Tramas Vesta (dias) 1
VestaNumAb Abonado Intemo VESTA oooo
VestaIntemal TestCode Codigo Test Intemo VESTA E602
Vestalntemal TestPeriod Tiempo test intemo VESTA (segundos) 60
.
Guardar
=

Receiver parameters:

e MyServer: IP of the local mysql server (the own IP of the machine)

e MyBackServer: IP of the backup mysql server (leave 0 if it is in AlarmSpace Backup)

¢ video path: path where the received images and videos will be saved.

¢ Ip: local ip of the machine on which we will open the listening port.

¢ Port: it is a listening port. It must be opened on the router to receive events.

e Line: receiver line that is sent to the ARC software.

o Title: receiver's title for close-up mode.

¢ IniCar: start character of the received frame. Do not change.

¢ EndCar: end character of the received frame. Do not change.

¢ CodigoEventoPolling: the ContactID code that the application will understand as a polling signal, to
control disconnections. It will not be sent to the receiving software.

¢ CodigoEventoFalloPolling: ContactID code sent to the third fault of the polling signal.

¢ CodigoEventoRestPolling: ContactID code sent when receiving a polling signal while in polling failure.

* VestaAutoactivateAb: if it is 1, the new subscribers received by the application are automatically
activated. If it is one, the subscriber is registered but must be activated manually.

¢ VestaPollingTime: time between default pollings signals. It will automatically be assigned to all new
subscribers. It can be changed individually.

* VestaDaysPreserveFrames: days that the plots of the history will be preserved.

¢ VetaNumAb: subscriber number of the application to send internal events.

¢ VestalnternalTestCode: ContactID code sent as internal test (heartbeat) of the application itself.

¢ VestalnternalTestPeriod: frequency with which the internal test of the application will be sent in
seconds. If it is O, the test is not sent.

¢ VestaAccountDefaultTestPeriod: frequency with which a VESTA Panel test will be sent to the ARC
Software if it is polling correctly.

AlarmSpace General Settings

The communication parameters with the ARC Software are configured in the AlarmSpace Server, in the
Configuration / Receiver Parameters section:
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S T ————
SBN ACTIVE o9
SBN PLANTILLA SIA
SBN PORT 23505
SBN SERVER 192.168.0.32
SBN LINE 1
TIPO RECEPTORA (Manfou Lw
MANITOU ACTIVE ® ¢
MANITOU PLANTILLA SIA
Manitou MANITOU PORT 23505
: MANITOU SERVER 152168032
MANITOU LINE 1
TIPO RECEPTORA | SoftGuard -
SOFTGUARD ACTIVE o 9
J SOFTGUARD PLANTILLA SIA
e » SOFTGUARD PORT 23505
JU | Buard SOFTGUARD SERVER 192.168.0.32

SOFTGUARD LINE

|

We have to select the type of program, mark as active, the port and the IP of the server. In this version
the VESTA control panel only transmits in ContactID format (regardless of the selected template, which

does apply to the events of the recorders).

Subscriber control

We display the subscribers of the application, if they are active or not, the polling time, if they are in
polling failure and the date of the last polling:
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o ALRMSPACE? - Senidor i W

Usuarics DWVR  Alarmas  Cenfiguraciéon  Copias de seguridad  Idiomas  Ayuda

Tiempo
Abonado Polling

R -
h8h3 3660
1111 10
1113 3600
180
1112 180
i 180
3333 180

Al

Fallo Polling Activo Ltimo polling

23/03/2020 1419
25/03/2020 12:25
20/03/2020 10:30
17/03/2020 5:01
17/03/2020 9:03
17/03/2020 8:59
18/03/2020 17:21
20/03/2020 10:44

@ e~ |; ||| =
™

< =l O O O =1 O S

SE =SS

If we double click on a subscriber we can change some parameters of the subscriber:

General

Abonado: Periodo polling:
1234 180 Fallo Palling Activo

Specifically, we can change the Polling Period (to adjust it to the one programmed in the VESTA panel in
question), in minutes, and activate / deactivate the subscriber. If a subscriber is inactive, the signals that
may arrive are registered but do not pass to the ARC management software. It also allows you to program
a test periodically (it is a polling that will arrive in the ARC software). In the example it is sent every 24
hours.

Alarm Reception Software Configuration ARC

Manitou

This is an example where the receivers are configured in Manitou and an example of how it should look
like:
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Archivo Yer Utilidedes Mantenimisnta Irformes Ayuda

I Astar I

[EREREET Y =T RCTRET .

=8 Ao
Recepionas
Mencsies de Ao
[#8) tcomeos Dirmcior

x| Himnw |

|# sieme
=1 o FEPT - FEP PRINCIPAL
¢ [ orabar ] -Fcv P Tenmide vpn
i B Grabar2- THC Radio/PRS
# B3 Grabar 3- Rlacknics |
Grabar 4 - SURGAR AESERVA Spaten |

fimbar 5 - apierare:
firabar - Alwon 1
Grabai 7- Mehwoik. IP Recive 1
Grabai & - Fec Lomas HO THC
Grabai 9 - Sigem G001

~ ¥ lrabai 10 Syatem D DSC Yidea 1
[ Giraber 11+ IHIM v 45 54

55 Graber 12- 1P Paracksc

[ Graban 13- Vs GV Video <ML
5 Graber 14 SLIAGAR Plasils Hmra
B Grabar 15 - O0M2A Foic:

=
Grabar 16 - COLOSO 1

abar 21 - Panados pi7 40108
abar 22 - lawacam (P 1
b 20 Mgl (Y17 01

Giaber 25 - Rockorest an 4054 «m

Hueva Edkar

Recanioa:

Eamg  Mumes Receniorr 6

== T Aecston B —
Bowincis T
T Prasniee [TCPaFoal =]
Ha I ECEED i la|direccion IP y el Puerto de la
Fart Hunba: [Eir ¢ T,
S ————————maquina en que corre Alarmspace
Fart M [Secerdanst .
e

I Desactivadn

oo Dslectaz:

Fugfin el infiac pre dalect CCET el 0007 =

B e deCesinpo eect: Y -]

4+—— Esimportante que tenga el paquete
XML y en este caso la receptora se
utilizp en la linea 7 para identificarla
en lajconfiguracion del alarmspace en

Desmnacen por defocio oo sehaes no ieconacadas
:"'_T'. 5 Piefiodeliea

v =] o
cluk TR P Free
Cueria Sistema 107 Cokaso

Recepinis Erlazady

] ?Plelio‘daLinea‘
5 os FER Numeie: — i
i E o | este faso, en linea hayun 7
May -F2 woF
Cortatoe | T (] | = e 2 ] ] | 5 [ [ e[ o
[ EnEspaia | 0 Huern: | 0 | it | 0
sz |

A dedicated or shared port / driver (more than one receiver) can be used.
We must choose the line that coincides with the one we have programmed in the VESTA panel:

Mapeo de Lineas Receptora

-

Mo.de Linea:
Prefijo de Linea:
Grupo de Gestion:
Descripcion:

Rewverze Priority:

Mapear Numero Linea:

2
[VESTABYDEMES - |
|STOPALARMA - |
[VESTA

[

[~ mapear Linea
A

[T Usar DNIS

Retardo de Informe e:-:tend'ad}ﬂ j Segundos

Opciones:

I

And the type of Manitou transmitter with "Video Capability":
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Tipo Transmmizor
E Tipo Transmisor: ALARMSPACE
Tipo de Sistema: Monitonz. Evento
Descripcion; |"-..I"E5T,&
Tipo de Protocolo: | =1
Reverse Cmd Protocok [Mada |
Tranemizor |D Entrada
sa Basze Mirimo Maximo Separadar
l * Decimal
Grupo 1 Rango Valor: ~ Hexadacinal | | l
i* Decimal
Grupo 2 Rango Valor: " Hexadecimal | I 1
Grupo 3 Rango valor £ el | |
i ne ; " Hexadecimal
T¥ ID Entrada: |
Atribubos
iTeDs | Capacidad Audio Tipo Audio; | ]
¥ Capacidad de Video TipoVideo:  |Media Player Video =]

¥ Programar Orig Eventos

[T Monitorizar Via de Transmision

[T Retardo Test 2olo con Sist Cerrado
[~ Web Capable

SBN

Contact your regular IBS technician to enable communication with the gateway.

Softguard

Contact your regular Softguard technician to enable communication with the gateway.
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